MAY 1999

TO WHOM IT MAY CONCERN:

THIS LETTER IS A COMPAINT REGARDING INVENTION _
SUBMISSION CORP. ATTACHED IS A COPY OF THE LETTER :
TERMINATING THEIR SERVICES ON MY BEHALF. THE

ATTACHED LETTER IS ALSO A DEMAND FOR THE RETURN OF ° !
THE MONEY I HAVE PAID TO ISC. THIS LETTER HAS BEEN :
COMPLETELY IGNORED AS OF THIS TIME. :

I RECENTLY BECAME AWARE OF THE FTC RULING AGAINST
&

ISC. THAT INFORMATION AND LEGAL ADVICE MADE ME

DECIDE TO TERMINATE ISC SERVICES..

THE FOLLOWING ARE REASONS I AM NOT ESEATISIFIED WITH
ISC:s

1. THE 2 LISTS OF MANUFACTURERS DATED 5—7—98 AND
8-21-98, CLASSIFIED MY INVENTION AS AN APPLIANCE
OR HOUSEWARE ITEM. MY INVENTION IS FOR .

2. 1 PICKED COMPANIES FROM THEIR LISTS AND CONTACTED
THEM BY PHONE AND FOUND THE FOLLOWING: .
A. NO ONE ADMITTED KNO‘WI NG OF OR DOING BUSINESS
WITH IsSC. .
B. THESE COMPANIES DID NOT MANUFACTURE BY TYPE
OF FPRODUCT. AND THIS WAS EXACTLY WHAT WAS IN
THE THOMAS REGISTRY.

I MADE NUMEROUS CALLS DURING THIS TIME WITH Is&8cC
COMPLAINING ABOUT THE ERRORS IN CLASSIFICATION.
THESE CALLS WERE IGNORED AS WELL A8 MY CONCERNS.

AFTER READING THE FTC RULING AND OTHER BAD PRESS
ABOUT ISC AND OTHERS LIXE THEM, I HAVE DECIDED NOT
TO ASSOCI ATE MYSELF WITH ISC. THE ONLY ACCEPTABLE

RESOLUTION TO THIS MATTER IS THE RETURN OF THE MONEY
I PAID TO ISC.

EpACTE




