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COMPLAINT REGARDING INVENTION PROMOTER

Instructions: Read the reverse side of this form before completing and submitting the form. Complete as much of the form
as possible and return it te the US.7 <tpif and Trademark Office, Mail Stop 24, Commissioner for Patents,
P.0. Box 1450, Alexandria, V A 22313.1)50 or fax o {703) 306-5570. Please type or write clearly.

Name of the Invention Promotior 1SC Invertion Submlsswn Corporanon
Invention Prornoter s Address: Paul W. Luiz Regional Manager

City 30600 Telegraph Road __ ZipCode
Complainant’s Name: _ Suite 3247 ——
Complainant's Address: Bingham Farms, Mi 43025

City ) T sfafe” " -

Customer’s Name:

R A " . .
DOCUMENT REDACTED,

WHAT IS YOUR COMPLAINT? Exemption &, 5 USC Sec. 552(b)(6}
USPTO FOIA 05-123

Please be as specific as possible within the space provided

Name of mass media invention promoter, advertised in: (i.e., TV, Radio, Newspaper, Magazine, Other)

Invention promotion services offered to be performed:

Mwi‘f’

Explanation of complaint between customer and invention promoter:

KPS I Sy .- =

Burder. Hour Statement: This colféction of information is provided for by 35 U.S.C. § 207(d). The information regarding invention promoters will be released to the
public. This form is estimated to take 15 minutes fo complete. This time will vary depending upon the needs of the individual ease, Any comments on the amount of
time you are required to complete this form should be sent to the U8, Patent and Trademark Office, Mail Stop Chief [nformation Officer, P.O. Box 1450
Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS.



Tuesday, May 25, 2004

United States Patent and Trademark Office
Commissioner for Patents,

Mails stop 245, Inventors Assistance Office
P.O.Box 1450

Alexandria, Va. 22313-1450

DOCUMENT REDAGTED,
Exemption 6, 5 USC Sec. 552(b)(6
USPTO FOIA 05-123

Georgianna Rodgers

Dear Sirs:

I am writing to register a complaint against the ISC Invention Submission Corporation.
Several years ago I gave then ten thousand doliars to promote my product (a bottle cover) that
keeps things cold for hours. They took my money, developed a small booklet, told me that a
patent was pending but I have no evidence that anything else was done to develop and promote
my product.

They have been resistant in giving me concerned evidence that they are doing anything
for me but taking my money. A lot of things were said to me when they took my idea but little
was done but the extrication of my money.

' The name of the corporation is: ISC Invention Submission Corporation
Paul W, Lutz Regional Manager
30600 Telegraph Road
Suite 3247
Bingham Farms, Mi 48025 .

What this man told me about the things he would do for me, what is in my contract and

what he actually did for me are very different from what was manifest. I feel terribly used,
‘abused and taken advantage of and I would not recommend this company to any one as I feel
gouged, and financially abused. There is not righteousness, no honesty or no performance from
this company. Iam toid by the Patent office that there is no patent pending on my invention
though I have signed contract stating that that was done. .. this company is a bad faith company
and I would like it investigated and dealt with. .
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Georgiana Rodgers




