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Dear Director,

I was unable to down load the required forms used to register a complaint against
invention promoter/promotion firm. 1 understand use of the form is not mandatory to
register complaints, therefore, the following is submitted.

1. The name and address of the person making the complaint is Richard L. Bitzer,

(Phooc SR, -

2. The names and address of the invention promoter/promotion firm is Scott A.
Norman, President - Millennium Marketing Group, Ltd. 11235 Mastin Suite 202,
Overland Park, KS 66210-2930. : '

3. The mame of the customer of the imvention promoter/promotion firm is
PutterAssistanceRags (PAR), Richard L. Bitzer, Owner.

4. An explapation of the invention promotion services offered or performed:
Miltennium Marketing was the Exclusive Marketing Consultant for the purpose of

marketing and licensing PutterAssistanceRags (PAR), Patent No. D453.294 S. To
fulfill this obligation, Millennfum will:

a. Use its best efforts to promote PAR by using a data base of qualified
Licensees that are conunensurate with the potential for the product. Communicate

with potential Licensees and negotiate the most favorable licensee terms for the
client.

b. Keep the client informed on the progress of the marketing efforts and
provide a written report of this progress on a quarterly basis.

c. Prepare a comprehensive Product Prospectus that is written exclusively for
PAR.

d. Produce a media kit designed exclusively for PAR containing the Product
Prospectus and financial Pro Forma to be used in presentations with each potential
- 2

e Develop a web page for PAR and provide World. Wide Internet presence
for a period of one year.
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